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Field Service Sector 
 
Review of Cook Islands Tourism unit standards 
 

Subfield Domain ID 

Tourism  Cook Islands Tourism  16875-16878, 16880-16884 

 
The Ringa Hora Services Workforce Development Council has completed the review of the Cook 
Islands Tourism unit standards listed above.  
 
Date new versions published February 2023 
 
Planned review date December 2027 
 
Summary 
 
Ringa Hora reviewed the 9 Cook Island Tourism standards due for review in 2020. The purpose of 
the review was to determine whether the standards were and continue to be useful and relevant to 
the sector. 
 
Consultation with key stakeholders and organisations with consent to assess was undertaken 
between August and October 2022, and feedback confirmed the ongoing need for the standards 
with minimal change.  
 
Main changes 
 

• The standards have been updated to reflect terminology used in the current template, where 
Explanatory Notes are Guidance Information, and Evidence requirements are Performance 
criteria.  

• Guidance information has been updated to include an additional reference resource, and a few 
minor formatting changes have been made. There have been no changes to content of the 
outcomes or performance criteria. 

• Some titles have been changed to better match with the current industry standards.  

• Definitions have been added to some standards along with some performance criteria that have 
changed/revised to match industry standards.  

• Last date for assessment has been added for all superseded versions. 

• The unit standards have been updated to reflect the change of standard setting body. 
 
The last date for assessment of superseded versions of Category B unit standards is 
December 2024 
 
Detailed list of unit standards – classification, title, level, and credits 
 
All changes are in bold 
 

Key to review category 

A Dates changed, but no other changes are made - the new version of the standard carries the 
same ID and a new version number 

B Changes made, but the overall outcome remains the same - the new version of the standard 
carries the same ID and a new version number 

C Major changes that necessitate the registration of a replacement standard with a new ID 

D Standard will expire and not be replaced 
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Tourism > Cook Islands Tourism > Cook Islands Tourism  

ID Title Level Credit Review 
Category 

16875 Demonstrate knowledge of contributors and work roles 
in tourism in the Cook Islands 
Identify contributors and work roles within tourism 
in the Cook Islands 

1 2 B 

16876 Demonstrate knowledge of Cook Islands' culture and 
history in relation to tourism 

1 3 B 

16877 Demonstrate knowledge of the environment in relation 
to tourism in the Cook Islands 

1 3 B 

16878 Demonstrate knowledge of, and produce, arts and 
crafts for tourism in the Cook Islands 

2 3 B 

16880 Demonstrate knowledge of the Cook Islands as a travel 
destination 

2 4 B 

16881 Demonstrate knowledge of the history of world tourism 
and Cook Islands tourism 
Describe the history of world tourism and Cook 
Islands’ tourism 

2 4 B 

16882 Demonstrate knowledge of Cook Islands and world 
tourism destinations 

2 4 B 

16883 Demonstrate knowledge of Cook Islands tourism as an 
economic, socio-cultural, and physical process 
Demonstrate knowledge of Cook Islands’ tourism 
and the economic, socio-cultural, and 
environmental impacts 

2 6 B 

16884 Demonstrate knowledge of South Pacific Islands that 
compete with the Cook Islands as tourism destinations 

2 4 B 

 


