Field Service Sector

Review of Stock Control unit standards

Subfield Domain ID

Retail, Distribution, and Stock Control 404, 11962, 11966, 11972, 11992,

Sales 19172, 23544, 28499, 28500,
28504, 28505, 29728, 29729,
30288

Ringa Hora Services Workforce Development Council has completed the review of the unit
standards listed above.

Date new versions published January 2023
Planned review date December 2027
Summary

In March 2022 a wide range of industry members (11 companies) and all providers with consent to
assess were contacted and invited to participate in the review. It was the intention of the review to
maintain the usefulness of the unit standards in the interim until they are replaced by skill
standards. Feedback was received on the on the suitability of the standards for the purposes of
the industry. Several unit standards had not been used and were designated to expire. The
changes were notified to the group and no further changes were required.

Main changes

Unit standards 11992, 19172, and 29729 were designated to expire.

Unit standard 404 recommended for entry moved to Guidance Information.
Unit standard 11966 outcome and performance criteria amended.

Unit standard 30288 Guidance Information corrected.

Unit standard 28504 amended to include process in title.

Category D unit standards will expire at the end of December 2024

The last date for assessment of superseded versions of Category B unit standards is
December 2024

Impact on Consent and Moderation Requirements (CMR)
Category B unit standards were transferred from CMR 0225 to CMR 0112.
Detailed list of unit standards — classification, title, level, and credits

All changes are in bold.

Key to review category

A | Dates changed, but no other changes are made - the new version of the standard carries the
same ID and a new version number

B | Changes made, but the overall outcome remains the same - the new version of the standard
carries the same ID and a new version number

C | Major changes that necessitate the registration of a replacement standard with a new 1D

D | Standard will expire and not be replaced
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Service Sector > Retail, Distribution, and Sales > Stock Control

ID Title Level | Credit | Review
Category
404 Prepare, package, and price goods for sale 2 2 B
11962 Fill shelves in a retail or distribution environment 2 3 B
11966 Count and record stock in a retail or distribution 2 2 B
environment
11972 Move goods manually and record stock movementina | 2 2 B
retail or distribution environment
11992 Program a sales terminal in a retail or distribution facility | 2 3 D
19172 Move goods using a pallet jack 2 1 D
23544 Move goods using mechanical equipment in a retail or 3 3 B
distribution facility
28499 Manage inventory in a retail or distribution facility 3 10 B
28500 Maintain stock in a retail or distribution facility 3 15 B
28504 Receive inwards good in a retail or distribution facility 3 10 B
Receive and process inwards and returned goods
in a retail or distribution facility
28505 Establish and maintain stock levels, and collate and 4 10 B
dispatch customer orders in a retail or distribution
facility
29728 Maintain and take care of stock under supervisionina | 2 5 B
retail or distribution environment
29729 Demonstrate knowledge of stock management 2 5 D
procedures and systems in a retail or distribution
environment
30288 Pick and assemble goods for dispatch in a retail or 2 3 B

distribution environment under supervision
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