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Field Service Sector 
 
Rollover and revision of Aviation - Core unit standards 
 

Subfield Domain ID 

Aviation Aviation - Core 16818, 19585-19587, 20676, 
20677, 21834-21837, 23551, 23552 

 
Ringa Hora Services Workforce Development Council has completed a rollover and revision of the 
unit standards listed above. 
 
Date new versions published May 2023 
 
Planned review date December 2025 
 
Summary 
 
Ringa Hora Workforce Development Council in consultation with stakeholders have rolled over and 
revised these Level 1 to 4 unit standards to align with the next qualifications review in 2025. 
 
Main changes 
 

• Title of unit standards 16818, 20676, 20677, and 21835 were amended to better align with the 
content. 

• Recommended texts were amended for unit standards19585, 19586, 19587, 20676 and 20677. 

• Minor changes to performance criteria and range statements were made for unit standards 
19585 and 19586. 

• Planned next review date extended to 31 December 2025 from 31 December 2023. 

• Standard setting body contact details were amended from ServiceIQ to Ringa Hora Services 
Workforce Council. 

 
Impact on Consent and Moderation Requirements (CMR) 
 
Unit standards were transferred from CMR 0170 to CMR 0028. 
 
Detailed list of unit standards – classification, title, level, and credits 
 
All changes are in bold. 
 
Service Sector > Aviation > Aviation - Core 

ID Title Level Credit 

16818 Demonstrate knowledge of aviation industry law, systems and 
procedures 
Describe civil aviation industry law, and aviation 
procedures and systems 

1 1 

19585 Describe the development of aviation from pre-World War I 
through to current times 

2 8 

19586 Identify and describe aviation support structures, aircraft types 
and operations in New Zealand 

2 3 

19587 Demonstrate knowledge of internal structures in the civil aviation 
industry in New Zealand 

2 3 

20676 Demonstrate knowledge of aviation career and training options 
Describe career and training options in the aviation industry 

2 3 

20677 Demonstrate knowledge of the principles of aircraft flight 
Describe aircraft components and the principles of aircraft 
flight 

2 2 
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ID Title Level Credit 

21834 Demonstrate knowledge of introductory aviation terminology 2 2 

21835 Demonstrate knowledge of basic business principles for 
commercial airlines 
Describe business principles for commercial airlines 

3 4 

21836 Demonstrate knowledge of introductory Human Factors, tools 
and principles for the aviation industry 

4 8 

21837 Demonstrate knowledge of the acceptance and carriage of 
dangerous goods by air 

4 4 

23551 Demonstrate knowledge of aeronautical decision making in an 
aviation enterprise 

4 5 

23552 Demonstrate knowledge of risk management in an aviation 
enterprise 

4 5 

 


