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Field Law and Security 

 
Registration of skill standards and review of unit standards for Security Staff Services  
 

Subfield Domain ID 

Security Security Staff Services 27360, 27361, 27364 

 
Ringa Hora Services Workforce Development Council (WDC) has completed the review of the unit 
standards listed above. 
 
Date new versions published August 2024 
 
Planned review date December 2029 
 
Summary 
 
Ringa Hora Services Workforce Development Council has reviewed the unit standards listed 

above. These unit standards were originally developed to meet the Certificate of Approval and are 

embedded in the graduate profile outcomes (GPOs) of the New Zealand Certificate in Security 

(Foundation) (Level 3) [Ref: 3642-1]. As part of the rollout of skill standards, the review panel 

agreed to create a new suite of skill standards to support programmes leading towards [Ref: 3642-

2] onwards.  

 
Development and consultation occurred from February to May 2024 with the involvement of 

subject matter experts from New Zealand’s security sector, industry associations, and training 

providers, by email and through face-to-face and online meetings to co-create new security skill 

standards and consider feedback to ensure the new skill standards would be fit for purpose. 

Changes were made to the skill standards from feedback and confirmed by the subject matter 

experts. 

 

All unit standards are proposed to expire and replaced by the new skill standards. 

 
Main changes 
 

• The three unit standards listed above were set to expire with a last date of assessment of 31 

December 2026. 

• Three new skill standards were developed to replace the unit standards listed above. 
 

Category C unit standards will expire at the end of December 2026 
 
Impact on existing organisations with consent to assess 
 

Current consent for Consent extended to 

Nature of 
consent  

Classification or ID Level Nature of consent Classification or ID Level 

Standard 27360 3 Standard 40145 3 

Standard 27361 3 Standard 40147 3 

Standard 27364 2 Standard 40146 3 

 
Detailed list of standards – classification, title, level, and credits 
 
All changes are in bold. 
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Key to review category  

A
  

Dates changed, but no other changes are made - the new version of the standard carries 
the same ID and a new version number  

B
  

Changes made, but the overall outcome remains the same - the new version of the standard 
carries the same ID and a new version number  

C
  

Major changes that necessitate the registration of a replacement standard with a new ID  

D
  

Standard will expire and not be replaced  

  
 
Law and Security > Security > Security Staff Services  

ID  Title  Level  Credit  Review 
Category  

27360 
40145 

Describe conflict management in a security context 
Explain conflict management in a security context 

3 
3 

4 
4 

C 

27361 
40147 

Manage conflict situations in a security context   
Manage and resolve conflict situations in a security 
context 

3 
3 

4 
4 

C 

27364 
 
40146 

Demonstrate knowledge of the security industry in the 
pre-employment context   
Describe foundation knowledge of the security 
industry 

2 
 
3 

4 
 
4 

C 

 


