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Field:
Service Sector
Review of Catering Services New Zealand qualifications

Reviewed qualification(s)
	Ref
	Version
	Qualification Title
	Credits

	2106
	2
	New Zealand Certificate in Catering Services (Level 3)
	40

	2107
	3
	New Zealand Certificate in Catering Services (Level 4)
	80


Development/Review information

	Qualification Developer
	Ringa Hora Services Workforce Development Council

	Reason for the review
	Scheduled Review

	Review date
	May 2024

	Outcome date
	July 2029

	Next review date
	31 July 2029


	Summary of development/review and consultation process 

	Meetings were held with business, ServiceIQ and other interested parties (providers) in May 2024. Minor changes to the outcomes of the qualifications were recommended to clarify their purpose and remove unrealistic expectations. 
The reviewed drafts were circulated to interested parties and consensus was reached for submission to NZQA for approval


	Main changes resulting from the development/review process

	The following were updated:

· Qualification Developer details, version, and review dates.

· Qualification requirements and programme conditions were included. 

· Strategic purpose statements updated to reflect current practice, without changing the intent.
New Zealand Certificate in Catering Services (Level 4) [Ref: 2107]

· Graduate profile outcome 2 credits were reduced.
· Graduate profile outcome 4 was changed to incorporate three smaller outcomes to better reflect industry practice.
· Graduate profile outcome 4 credits were increased.
· Graduate profile outcome 7 was removed as not matching industry practice.



Development/Review outcome

	Ref:
	Version
	Qualification Title 
	Outcome category
	New qualification ID/version

(as applicable)

	2106
	2
	New Zealand Certificate in Catering Services (Level 3)
	B-New version of qualification 
	2106-3 

	2107
	3
	New Zealand Certificate in Catering Services (Level 4)
	B-New version of qualification 
	2107-4


Qualification review outcome categories

	Outcome
	Result 
	Category

	Minor changes to the qualification
	Qualification version number and ID (Ref) remain the same.
New review date is required.
	A

	Moderate changes to the qualification
	New qualification version number.
Ref/ID remains the same.
New review date is required.
	B

	Significant changes to the qualification
	New replacement qualification with a new Ref/ID 
The existing qualification will expire.
	C

	The qualification is no longer required by industry 
	The qualification will expire with no replacement.
	D


Transition information 

	Ref:
	Version
	Qualification Title
	Last date of entry*
	Last date of assessment

	2106
	2
	New Zealand Certificate in Catering Services (Level 3)
	N/A
	31 December 2027

	2107
	3
	New Zealand Certificate in Catering Services (Level 4)
	N/A
	31 December 2027


*only required for outcome category C or D

Any additional information, including Qualification Developer contact details.
	It is not intended that any existing candidate be disadvantaged by these transition arrangements; however, anyone who feels they have been disadvantaged may appeal to:
Ringa Hora Services Workforce Development Council
PO Box 445
Wellington
New Zealand
Phone: 04 909 0306
Web: www.ringahora.nz
Email: qualifications@ringahora.nz
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