Field
Service Sector
Rollover and Revision of Service Delivery unit standards
	Subfield
	Domain
	ID

	Service Sector Skills
	Service Delivery
	57, 62, 376, 378, 11815, 11816, 11818, 11826, 26255, 27927-27929, 27935, 27936, 27938, 27960, 27961, 27962, 28145, 28146


Ringa Hora Workforce Development Council has completed the rollover for the unit standards listed above. The unit standards in italics have been rolled over and revised.
Date new versions published
September 2025
Planned review date
December 2027
Summary
Ringa Hora Workforce Development Council has extended the next planned review date to December 2027, to align with the review of various programmes and the proposed skill standards development in 2026-2027. The sector has confirmed that these standards are still fit for purpose. There was no change to classification, title, performance criteria, level, or credits.
Main changes
· Legislation for unit standard 11815 has been updated.
· Guidance information for unit standard 26255 was updated to remove a hyperlink which was no longer available.
· The purpose statements and outcomes for unit standards 27935, 27938 and 27961 were aligned.
· The planned review date was extended from 31 December 25 to 31 December 2027.
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