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Listed qualification

Ref Version Qualification Title Credits

5675 1 New Zealand Certificate in Employment Advocacy (Level 5) 60

Development information

Qualification Developer Services Industry Skills Board
Reason for the development Industry request

Review date October 2025

Outcome date March 2026

Next review date March 2031

Summary of development and consultation process

The qualification is a new development facilitated by Ringa Hora Workforce Development Council.
The qualification was driven by the need to provide the employment advocacy industry with people who
have the legal knowledge, awareness of relevant processes, advocacy skills, and ethical frameworks
needed to support and represent clients in employment related matters. The employment advocacy
industry expressed the need for quality training to recognise these skills and knowledge.

Ringa Hora consulted with industry representatives to develop the qualification and the mandatory skill
standards set out in the qualification. The development process began in November 2024 and finished
in October 2025.

Responsibility for the qualification was transferred from Ringa Hora Service Workforce

Development Council to Services Industry Skills Board to reflect the VET reforms.

The development of the qualification and skill standards was finalised by the Services Industry

Skills Board.

Main changes resulting from the development process

New qualification listed:
New Zealand Certificate in Employment Advocacy (Level 5) [Ref: 5675]
The qualification includes set in skill standards.

Additional information, including Qualification Developer contact details.

The Qualification Developer may be contacted at:
Services Industry Skills Board

PO Box 445

Wellington 6140

Phone: 04 909 0306
Email; qualifications@servicesisb.nz
Website: https://servicesisb.nz
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