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	Title
	Carry out a surveillance review of a casino

	Level
	6
	Credits
	30


	Purpose
	People credited with this unit standard are able to: identify and evaluate review requirements for technology and procedures for casino surveillance; produce casino surveillance review plans and proposals; review procedures for casino surveillance; and recommend amendments to casino surveillance operating standards and procedures.


	Classification
	Tourism > Casino Surveillance


	Available grade
	Achieved


Guidance Information
1
Definitions


Needs assessment refers to a process involving the analysis and assessment of factors to identify resources required to complete a specific task.

Assignment instructions refer to orders and/or instructions issued to govern the performance of surveillance tasks, duties, and responsibilities in a specific assignment.

Casino management refers to the actual process of managing of a casino;


Duty of care refers to a legal obligation imposed on a person when carrying out actions that are likely to affect others. If the actions of a person are not made with watchfulness, attention, caution, and prudence, their actions may be considered negligent, in the event of harm arising to an affected person.


Industry procedures refer to all workplace requirements in operation in casinos.  These may include, but are not limited to, relevant statutory and regulatory requirements, Minimum Operating Standards, Gazetted Rules, Licence Conditions, and procedures described in training courses for the conduct of games, as approved by the Department of Internal Affairs or the Gambling Commission respectively.  Industry procedures may also include procedures specific to an enterprise involved in the casino gaming industry.  These additional enterprise procedures may include, without limitation, quality assurance, documentation, security, communications, health and safety, and personal behaviour.

Risk assessment refers to the process used to assess risks in any sensitive, critical, potentially dangerous, or challenging situation; to assess the possible outcomes of various courses of action; and to select the best plan or course of action.

2
The Gambling Act 2003 is the main piece of legislation relevant to this unit standard together with associated legislation and/or regulations, including but not limited to the: Health and Safety at Work Act 2015, Privacy Act 2020, Official Information Act 1982, New Zealand Bill of Rights Act 1990, Crimes Act 1961, Summary Offences Act 1981, Trespass Act 1980, Evidence Act 2006, Accident Compensation Act 2001.

3
Persons intending to work as a casino surveillance operator require a Certificate of Approval issued by the Department of Internal Affairs.
Outcomes and performance criteria
Outcome 1

Identify and evaluate review requirements for technology and procedures for casino surveillance.

Performance criteria

1.1
Purpose, scope, cost, task, and limitations of the review are defined in accordance with management directions, assignment instructions, and industry procedures.

1.2
Review requirements, consistent with needs assessment and task definition, are specified in accordance with industry procedures.

1.3
Background information, consistent with needs assessment and task definition, is analysed and developed in accordance with industry procedures.

1.4
Review surveillance and safety criteria are developed, and agreement is negotiated in accordance with industry procedures, needs assessment, and task definition.

1.5
Special requirements, consistent with needs assessment and task definition, are identified in accordance with industry procedures.

Range
special requirements may include but are not limited to – specialist technical support, liaison and consultation, communications, cultural needs and expectations;


evidence of two special requirements is required.

1.6
Legal and regulatory issues consistent with needs assessment, advice, and task definition are identified and evaluated in accordance with industry procedures.

Outcome 2

Produce casino surveillance review plans and proposals.

Performance criteria

2.1
Plans and proposals are in accordance with task definition, needs assessment, assignment instructions, and industry procedures.

2.2
Constraints that impact on the conduct and viability of the review are identified and communicated in accordance with needs assessment, assignment instructions, and industry procedures.

2.3
Authority or consent is obtained to conduct identified review activities that require specific authority or consent, in accordance with legislation, needs assessment, assignment instructions, and industry procedures.

Range
review activities requiring specific authority or consent may include but are not limited to – search, interview, consultation, access to and use of information; surveillance;


evidence of three review activities is required.

2.4
Specified review outcomes are consistent with task definition, other review requirements, assignment instructions, and industry procedures.

2.5
Plans and proposals are communicated in accordance with needs assessment, and industry procedures.

Outcome 3

Review procedures for casino surveillance.

Performance criteria

3.1
Data relating to surveillance information is acquired, recorded, and evaluated, with management consent, in accordance with needs assessment, review plans and requirements, and without prejudice to surveillance and safety.

3.2
Data relating to surveillance information is protected to prevent unauthorised access or improper disclosure, in accordance with legislation and regulation, needs assessment, and industry procedures.

3.3
Surveillance procedures are identified and evaluated in accordance with task definition, assignment instructions, and industry procedures.

Range
health and safety, business risk plans, surveillance standards, potential problems areas.

3.4
Review activities are conducted in a manner that minimises disruption and consequential damage in accordance with assignment instructions and industry procedures.

3.5
Review activities are conducted accurately in accordance with industry procedures.

3.6
Review incorporates consideration of all available information and is in accordance with customer direction, task definition, review requirements, needs assessment, and assignment instructions.

3.7
Identified risks are assessed in terms of the task definition and review requirements, and in accordance with industry procedures.

3.8
Any deficiencies are recorded in accordance with industry procedures.

Outcome 4

Recommend amendments to casino surveillance operating standards and procedures.

Performance criteria

4.1
Recommendations are made for the amendment of surveillance operating standards in accordance with management direction and industry procedures.


Range
relevant legislation includes but is not limited to sections from – Health and Safety at Work Act 2015, Accident Compensation Act 2001, New Zealand Bill of Rights Act 1990, Privacy Act 2020, Gambling Act 2003;


relevant standards include – casino surveillance policy.

4.2
Recommendations are made for the amendment of contingency and emergency plans, and arrangements in accordance with risk assessment and industry procedures.

4.3
Expert advice and support are sought when technical knowledge and competency are exceeded.

4.4
Proposals and recommendations are in accordance with the assessment of risks identified in the review, assignment instructions, industry procedures, task definition, review requirements, needs assessment, and operational factors.

4.5
The form of reports and assessments satisfies casino management needs and direction, and is in accordance with task definition, review requirements, assignment instructions, needs assessment, and industry procedures.

4.6
Plans, diagrams, and other graphics included in review assessments and reports are fit for purpose and are produced in accordance with assignment instructions and industry procedures.

4.7
The requirement for the duty of care is not compromised by any report or assessment.
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