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	Title
	Operate a Civil Defence Emergency Management communications system

	Level
	3
	Credits
	3


	Purpose
	This unit standard is intended for those responsible for the operation of a Civil Defence Emergency Management (CDEM) communications system.  People credited with this unit standard are able to operate a CDEM communications system.


	Classification
	Civil Defence > Civil Defence Operation


	Available grade
	Achieved


Guidance Information
1
Definitions


Civil Defence Emergency Management (CDEM) communications system includes telephone, radio, facsimile, electronic media, runners, and courier systems.


Primary systems are the communications systems of first choice.


Backup systems are the communications systems which maintain communications if the primary system is not able to be used.


Emergency is as defined in section 4 of the Civil Defence Emergency Management Act 2002.

2
The CDEM organisation’s standard operating procedures specify how activities should be undertaken.

3
Assessment for this unit standard may be conducted in a simulated emergency.

4
For the purpose of assessment for this unit standard the candidate must comply with the relevant Civil Defence Emergency Management Group’s plan and local plans and standard operating procedures.  These plans and standard operating procedures outline Civil Defence Emergency Management organisation’s requirements and are held by the local territorial authority or regional council.

5
Communications standards are defined in the Civil Defence Communications Manual available from the Ministry of Civil Defence and Emergency Management.  Ministry of Civil Defence and Emergency Management.  Civil Defence Communications Manual.  (Wellington: Civil Defence, 1992).

6
For the purpose of assessment for this unit standard the candidate must comply with Civil Defence Emergency Management Act 2002, Health and Safety in Employment Act 1992, and subsequent amendments.

7
This unit standard does not cover the establishment and maintenance of a Civil Defence Emergency Management communications system, which is dealt with by Unit 20853, Demonstrate knowledge of the establishment and maintenance of a CDEM communications system, as different people may carry out this role.

Outcomes and performance criteria
Outcome 1

Operate a CDEM communications system.

Performance criteria

1.1
CDEM communications system is operated in accordance with the organisation’s standard operating procedures.

Range
includes primary and backup systems.

1.2 Language used on the communications system is in accordance with the organisation’s standard operating procedures and the Civil Defence Communications Manual.
1.3 Communications activity is logged in accordance with the organisation’s standard operating procedures.

1.4 Notification of faults with the communications system is in accordance with the organisation’s standard operating procedures.

1.5 Links with supporting agencies are established and maintained throughout an emergency situation.

Range
may include but is not limited to – New Zealand Police, New Zealand Fire Service, hospitals, transport operators, New Zealand Defence Force, ambulance services, water, drainage, sewerage, roading, health services, telephone companies, electricity supply authorities, media outlets, New Zealand Red Cross, Work and Income (WINZ).

	Replacement information
	This unit standard was replaced by skill standard 40709.

This unit standard replaced unit standard 7316.


This unit standard is expiring.  Assessment against the standard must take place by the last date for assessment set out below.
Status information and last date for assessment for superseded versions

	Process
	Version
	Date
	Last Date for Assessment

	Registration
	1
	15 December 2004
	31 December 2027

	Rollover and Revision
	2
	18 July 2013
	31 December 2027

	Review
	3
	24 July 2025
	31 December 2027


	Consent and Moderation Requirements (CMR) reference
	0223


This CMR can be accessed at http://www.nzqa.govt.nz/framework/search/index.do.
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