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	Title
	Perform hairdressing services while working in a commercial salon

	Level
	5
	Credits
	15


	Purpose
	This unit standard is intended for people in the hairdressing industry who have built a client base providing a range of hairdressing services in a commercial salon where they are currently working.

People credited with this unit standard are able to perform hairdressing services while working in a commercial salon.


	Classification
	Beauty Services > Hairdressing


	Available grade
	Achieved


Guidance Information
1
Definitions


Commercial salon is a salon where the core business is commercial hairdressing, with electronic banking facilities, a reception area, professional salon products available for salon use and retail, professional equipment sufficient to provide a commercial standard of service, and a throughput of commercial customers paying current market prices in keeping with a full-time commercial salon business.


Legislative requirements refer to the obligations of the employer and/or employee under the Health and Safety at Work Act 2015, Health (Hairdressers) Regulations 1980, Material Safety Data Sheets (MSDSs), Privacy Act 1993, Human Rights Act 1993, Smoke-free Environments Act 1990, Fire Safety and Evacuation of Buildings Regulations 2006, and subsequent amendments, and enterprise fire and emergency policies and procedures.

2
It is intended that assessment against this unit standard takes place as part of the final stages within a programme of study or training leading towards a hairdressing qualification for a professional stylist.

3
In this unit standard, all work must comply with legislative requirements and must ensure optimum hair condition and maximum client comfort at all times.

4
Salon requirements may include but are not limited to – reception and administration duties, selling products and services, direction and supervision of staff.

Outcomes and performance criteria
Outcome 1

Perform hairdressing services while working in a commercial salon.

Range
services for 80 clients to be carried out by the candidate over a four-week continuous period;


the number of chemical services must not be less than 25% of the hairdressing services per week.

Performance criteria

1.1
Conduct hairdressing services for clients in accordance with hairdressing professional standards, and salon and legislative requirements.

1.2
Record the performance of retail sales in accordance with industry standards and salon requirements.

1.3
Record all client service corrections performed during this period in accordance with industry standards and salon requirements.


Range
original service, problem requiring correction.

1.4
Analyse and confirm the client’s needs, and conduct relevant hairdressing services, in accordance with industry standards, and salon and client requirements.

Range
client requirements include – client expectations, client comfort, client safety.
	Replacement information
	This unit standard and unit standard 2757 have been replaced by unit standard 33198.
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