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	Title
	Perform nail augmentation services

	Level
	4
	Credits
	40


	Purpose
	People credited with this unit standard are able to demonstrate knowledge of nail augmentation services, and perform: nail sculpture services; nail tip application services; nail maintenance services; a nail repair service on one nail; and nail augmentation removal services.


	Classification
	Beauty Services > Beauty Therapy


	Available grade
	Achieved


	Entry information

	Critical health and safety prerequisites
	Unit 27171, Demonstrate knowledge of tools, equipment, products and safe operating procedures used in nail services, or demonstrate equivalent knowledge and skills.

	Recommended skills and knowledge
	Unit 27166, Demonstrate knowledge of conditions of the nail and surrounding skin; Unit 27172, Perform a manicure service, Unit 27173, Perform a pedicure service; and Unit 27176, Demonstrate knowledge of micro-organisms in a beauty salon.


Explanatory notes

1
Definitions


Back fill means a restructure to the structure of a nail enhancement.


Rebalance means a restructure to the entire nail augmentation including adjusting the apex of the nail. 

Salon requirements, for the purposes of this unit standard, refer to any policies, procedures, and requirements of the company and/or workplace involved, and any ethical codes of relevant professional management, which collectively provide a standard that applies to all competent performances in this unit standard.  It is assumed that such enterprise requirements exist in all companies and/or workplaces.


Client’s satisfaction relates to aspects such as natural appearance, strength, durability, form, balance.
2
All performances in this unit standard must comply with the requirements of: Consumer Guarantees Act 1993, Fair Trading Act 1986, Health and Safety in Employment Act 1992, Privacy Act 1993, Health Act 1956, and their subsequent amendments; the New Zealand Association of Registered Beauty Therapists Code of Practice for Beauty Therapy Clinics, Spas and Training Establishments (Auckland, NZ) (11th ed, March 2014), and the New Zealand Association of Registered Beauty Therapists Code of Ethics for Members of The New Zealand Association of Registered Beauty Therapists Inc. (Auckland, NZ) (April 2009), both available from http://www.beautynz.org.nz.

3
Range


In all dealings with clients:

· hygiene, sanitation, and safety procedures must be undertaken to accord maximum client safety, in accordance with the Health and Safety in Employment Act 1992, including the use of UV sanitisers and autoclaves

· personal presentation, including personal hygiene, must at all times be of a standard that complies with salon requirements

· all beauty services must have the client’s prior, informed, and signed consent, based on the beauty practitioner’s analysis of the client’s need and their explanation of the service to the client, during the consultation

· care and comfort of the client must be monitored at all times throughout the service 
· a posture must be maintained which ensures minimum postural impairment of the beauty practitioner.

4
People prone to back problems and/or allergies should give due consideration before undertaking assessment against this unit standard.

5
Performance of the outcomes in this unit standard must be within the limits of the professional expertise of the candidate.  Referral of clients to other industry professionals and/or to health professionals must occur when situations arise which are outside this range of professional expertise.

6
Assessment against this standard will be in the form of a verified portfolio of evidence for two acrylic sets and two gel sets for each of the services in each outcome.  The augmentation services must include the following nail shapes – almond, coffin, stiletto, square, oval, squoval, round.  The portfolio must include follow-up photographs of each set of nails as evidence of the augmentation lasting as expected.
Outcomes and evidence requirements

Outcome 1

Demonstrate knowledge of nail augmentation services.
Evidence requirements

1.1
Nail augmentation terminology is explained.
Range
apex, smile line, upper and lower arch, free edge, pink to white ratio, nail shapes including almond, coffin, stiletto, square, oval, squoval, round, extending the nail bed, creating a nail bed, overlays, gel polish, tips, forms, breaks.
1.2
Methods for solving problems from augmentation services that result in nail lift and/or breakage are described.
Range
possible solutions, risk analysis. 

1.3
Three different brands of products for augmentation services are explained in terms of their application techniques.
Outcome 2

Perform nail sculpture services.

Range
French free edge (two tone), natural.
Evidence requirements

2.1
Consultation with client identifies and confirms work required in accordance with salon requirements.

Range
analysis, recommendations, colour selection, length shape, smile line style, signed consent form.

2.2
Contra-indications to the service for a client are identified and, if necessary, referred to other industry professionals and/or to health professionals in accordance with salon requirements.

Range
bacterial, fungal, viral, parasitic, systemic, traumatic.
2.3
Products and equipment are selected, prepared and used in accordance with health and safety practice, manufacturers’ instructions, and salon requirements.
2.4
Forms are applied in accordance with manufacturers’ instructions and aligned to meet consultation outcome.

2.5
A full set of sculptured nails is applied to meet consultation outcome in accordance with manufacturers’ instructions.
Range
agreed service (excluding consultation, recommendations, and follow-up procedures) must be completed within 90 minutes.
nail shape (front, side, top), consistency, smile line, finish to nails.
2.6
Follow-up procedures are undertaken in accordance with manufacturers’ instructions and salon requirements.

Range
record card, homecare advice, retail sales, rebooking for follow up service, sanitation, sterilisation, restore work station ready for next client.
Outcome 3
Perform nail tip application services.

Range
French tip, blended tip.
Evidence requirements

3.1
Consultation with client identifies and confirms work required in accordance with salon requirements.

Range
analysis, tip size and style selection, length and shape agreement, additional services, recommendations, signed consent form.

3.2
Contra-indications to the service for a client are identified and, if necessary, referred to other industry professionals and/or to health professionals in accordance with salon requirements.

Range
bacterial, fungal, viral, parasitic, systemic, traumatic.
3.3
Products and equipment are selected, prepared and used in accordance with health and safety practice, manufacturers’ instructions, and salon requirements.
3.4
Tips are fitted and applied in accordance with manufacturers’ instructions, and aligned to meet consultation outcome.

3.5
A full set of nails is applied to meet consultation outcome in accordance with manufacturers’ instructions.
Range 
agreed service (excluding consultation, recommendations, and follow-up procedures) must be completed within 90 minutes;
tip alignment, nail shape (front, side, top), consistency, smile line, finish to nails.
3.6
Follow-up procedures are undertaken according to manufacturers’ instructions and salon requirements.

Range
record card, homecare advice, retail sales, rebooking for follow up service, sanitation, sterilisation, restore work station ready for next client.
Outcome 4
Perform nail maintenance services.

Range
rebalance, back fill.
Evidence requirements

4.1
Consultation with client identifies and confirms work required in accordance with salon requirements.

Range
analysis, style, length and shape agreement, additional services, recommendations, signed consent form.
4.2
Contra-indications to the service for a client are identified and, if necessary, referred to other industry professionals and/or to health professionals in accordance with salon requirements.

Range
bacterial, fungal, viral, parasitic, systemic, traumatic.
4.3
Products and equipment are selected, prepared and used in accordance with health and safety practice, manufacturers’ instructions, and salon requirements.
4.5
A full rebalance is performed to meet consultation outcome in accordance with manufacturers’ instructions.
Range 
agreed service (excluding consultation, recommendations, and follow-up procedures) must be completed within 90 minutes;

blend of maintenance, nail shape (front, side, top), consistency, smile line, finish to nails.
4.6
Follow-up procedures are undertaken according to manufacturers’ instructions and salon requirements.

Range
record card, homecare advice, retail sales, rebooking for follow up service, sanitation, sterilisation, restore work station ready for next client.
Outcome 5
Perform a nail repair service on one nail.
Range
French free edge (two-tone).  
Evidence requirements

5.1
Consultation with client identifies and confirms work required in accordance with salon requirements.

Range
analysis, repair method, length and shape agreement, additional services, recommendations, signed consent form.

5.2
Contra-indications to the service for a client are identified and, if necessary, referred to other industry professionals and/or to health professionals in accordance with salon requirements.

Range
bacterial, fungal, viral, parasitic, systemic, traumatic.
5.3
Products and equipment are selected, prepared and used in accordance with health and safety practice, manufacturers’ instructions, and salon requirements.
5.4
The repair service is applied to meet consultation outcome in accordance with manufacturers’ instructions.
Range 
agreed service (excluding consultation, recommendations, and follow-up procedures) must be completed within 15 minutes;
blend of repair, nail shape (front, side, top), consistency to existing nails, smile line, finish to nails.
5.5
Follow-up procedures are undertaken according to manufacturers’ instructions and salon requirements.

Range
record card, homecare advice, retail sales, rebooking for follow up service, sanitation, sterilisation, restore work station ready for next client.
Outcome 6
Perform nail augmentation removal services.

Evidence requirements

6.1
Consultation with client identifies and confirms work required in accordance with salon requirements.

Range
analysis, removal technique, additional services, recommendations, signed consent form.

6.2
Contra-indications to the service for a client are identified and, if necessary, referred to other industry professionals and/or to health professionals in accordance with salon requirements.

Range
bacterial, fungal, viral, parasitic, systemic, traumatic.
6.3
Products and equipment are selected, prepared and used in accordance with health and safety practice, manufacturers’ instructions, and salon requirements.
6.4
A full set of augmented nails is removed to meet consultation outcome in accordance with manufacturers’ instructions.
Range 
agreed service (excluding consultation, recommendations, and follow-up procedures) must be completed within 45 minutes;


skin and nail integrity maintained.
6.5
Follow up care plan is created and explained to the client in accordance with salon requirements.

Range
strengthening products, return visit, moisturising treatment, filing instructions.

6.6
Follow-up procedures are undertaken in accordance with manufacturers’ instructions and salon requirements.

Range
record card, retail sales, rebooking for follow up service, sanitation, sterilisation, restore work station ready for next client, disposal of chemicals used.
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