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	Title
	Plan and carry out client visits, and complete post-visit tasks as a rural servicing technical field representative

	Level
	4
	Credits
	10


	Purpose
	People who complete this unit standard will be able plan and carry out client visits, and complete post-visit tasks as a rural servicing technical field representative. 


	Classification
	Agriculture > Rural Servicing


	Available grade
	Achieved


Guidance Information
1
Legislation relevant to this unit standard includes but is not limited to:

· Health and Safety at Work Act 2015;

and any subsequent amendments.
2
Definition


Rural servicing technical field representative is any person working in a role that is servicing businesses in the primary industry, which includes field visits, to provide a technical solution to a business need.
Outcomes and performance criteria
Outcome 1

Plan client visits as a rural servicing technical field representative.

Performance criteria

1.1 Plan client visits in terms of considering individual client and workplace demands. 
1.2 Identify and incorporate health and safety requirements relevant to the client workplace into the visit plan.

1.3 Update visit documentation in terms of associated client records relating to the visit.
Outcome 2

Carry out client visits as a rural servicing technical field representative.

Performance criteria

2.1
Apply and incorporate identified health and safety requirements during the client visit, in terms of advice given.

2.2
Complete all relevant documentation and record keeping requirements in terms of the client visits.

Outcome 3

Carry out post-visit tasks as a rural servicing technical field representative.
Performance criteria

3.1
Complete any follow-up tasks in terms of the client visit.

3.2
Complete visit documentation in terms of associated client records.
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