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	Title
	Explain key concepts of a peer relationship and how these are applied in own role

	Level
	4
	Credits
	8


	Purpose
	This unit standard is designed for people working in peer work roles.

People credited with this unit standard are able to: explain common characteristics of key concepts of a peer relationship and their application in terms of the peer worker's relationship with a person accessing support; explain the importance of self-determination in a peer relationship when supporting a person accessing peer services; describe factors that can impact on resilience for a person accessing peer services and own role in promoting resilience within the peer relationship; and explain the application of equity in the peer relationship and the difference between how equity and equality would apply.


	Classification
	Social Services > Peer Support Work


	Available grade
	Achieved


Guidance Information
1
Legislation relevant to this unit standard may include but is not limited to:

· Human Rights Act 1993;
· Mental Health Act 1992;
· Privacy Act 1993;
· Substance Addiction (Compulsory Assessment and Treatment) Act 2017.
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Definitions

Equality is treating each person the same.

Equity is giving each person what they need to be successful.

Parameters of the service may include – what to do and for how long, what the person can expect, end of service, conditions for leaving the service.
Organisational policies and procedures – policies, procedures and methodologies of an organisation.  They include legislative and regulatory requirements which may apply across a company, a specific site, or a workplace.  Requirements are documented in the company’s health and safety plans, contract work programmes, quality assurance programmes, policies and procedural documents.

Outcomes and performance criteria
Outcome 1

Explain common characteristics of key concepts of a peer relationship, and their application in terms of the peer worker's relationship with a person accessing support.
Range
key concepts must include but are not limited to mutuality and authenticity.
Performance criteria 

1.1
Common characteristics of key concepts are explained in accordance with ‘Competencies’ or one of the other references.
1.2
The application of the key concepts from performance criterion 1.1 is explained in accordance with organisational policies and procedures.
Range
within the parameters of the service, own role, and the relationship.

Outcome 2

Explain the importance of self-determination in a peer relationship when supporting a person accessing peer services.
Performance criteria 

2.1
The importance of self-determination in a peer relationship is explained in the context of the peer support role.
2.2
The support provided when assisting a person to self-determine is described in the context of the peer support role.

Range
two persons accessing services; one must be from a time when own values were challenged.
Outcome 3

Describe factors that can impact on resilience in a peer relationship and own role in promoting resilience when supporting a person accessing peer services.
Performance criteria

3.1
Factors that can impact on resilience of a person accessing peer services are described in the context of a person accessing peer services.

Range
factors may include but are not limited to – environmental, physical, interpersonal, coping;
four factors are required.
3.2
The promotion of resilience within own practice in a peer relationship is described in terms of two of the impacting factors described in 3.1.
Outcome 4
Explain the application of equity in a peer relationship, and the difference between how equity and equality would apply.
Performance criteria 

4.1
Equity is explained in the context of the peer support role and the role of the person accessing support.

Range
the explanation of equity must include a minimum of three rights from The Code of Rights.
4.2
The application of equity in own practice is described in terms of The Code of Rights.
Range
description required of two applications of equity, each with a different person accessing support;
must relate to two different rights.
4.3
The difference between how the concepts of equity and equality is applied in a peer relationship is explained in terms of The Code of Rights.
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