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Title Demonstrate knowledge of food service styles and menu types in the 
hospitality industry 

Level 2 Credits 3 

 

Purpose This unit standard is for people training as food service staff to 
work in a broad range of food and beverage service outlets. 
 
People credited with this unit standard are able to demonstrate 
knowledge of food service styles, and menu types in the 
hospitality industry. 

 

Classification Hospitality > Food and Beverage Service 

 

Available grade Achieved 

 
Guidance Information 
 
1 Legislation and regulations to be complied with include but are not limited to – Food 

Act 2014. 
 
2 Standard industry text 
 Cousins, J and Weekes, S. (2020) Food and Beverage Service. 10th ed. London, UK: 

Hachette, or the most recent edition available. 
 
Outcomes and performance criteria 
 
Outcome 1 
 
Demonstrate knowledge of food service styles in the hospitality industry. 
 
Range styles may include but are not limited to – silver, plated, family, buffet, butler, 

self, counter, guéridon, room service; 
 evidence of six is required. 
 
Performance criteria  
 
1.1 Food service styles are identified, and the characteristics of each food service 

style are described in accordance with the standard industry text. 
 
1.2 Types of establishments in which each service style is found are identified. 
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Outcome 2 
 
Demonstrate knowledge of menu types in the hospitality industry. 
 
Range menu types may include but are not limited to – à la carte, table d’hôte, cyclical, 

buffet, banquet, cocktail, children's, dégustation; 
 evidence of five is required. 
 
Performance criteria  
 
2.1 Menu types and table settings are identified, and their characteristics are 

described in accordance with the standard industry text. 
 

Range characteristics include but are not limited to – length, style, 
presentation. 

 
2.2 Types of establishment in which each menu type is found are identified. 
 
 

Planned review date 31 December 2026 

 
Status information and last date for assessment for superseded versions 
Process Version Date Last Date for Assessment 
Registration 1 26 March 1998 31 December 2013 
Revision 2 15 November 2002 31 December 2013 
Review  3 22 October 2004 31 December 2017 
Review  4 12 December 2008 31 December 2017 
Review 5 20 February 2014 31 December 2017 
Revision 6 19 November 2015 31 December 2023 
Review 7 25 November 2021 N/A 
 
Consent and Moderation Requirements (CMR) reference 0112 
This CMR can be accessed at http://www.nzqa.govt.nz/framework/search/index.do. 
 
Comments on this unit standard 
 
Please contact Ringa Hora Services Workforce Development Council 
qualifications@ringahora.nz if you wish to suggest changes to the content of this unit 
standard. 
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