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Title Troubleshoot and rectify faults when undertaking fibreboard 
packaging production and solve workplace problems 

Level 4 Credits 20 

 

Purpose People credited with this unit standard are able to troubleshoot 
and rectify faults when undertaking fibreboard packaging 
production and solve workplace problems. 

 

Classification Fibreboard Packaging > Fibreboard Packaging Production 

 

Available grade Achieved 

 

Prerequisites Unit 340, Demonstrate knowledge of safe working practices in 
the print industry, or demonstrate equivalent knowledge and 
skills. 

 

Guidance Information 
 
1 Candidates must follow any applicable and recognised codes of practice, and 

documented workplace health, safety, and environmental procedures for personal, 
product, and workplace health, safety, and environmental matters, and the 
obligations required under current law including the Health and Safety in Employment 
Act 1992, and subsequent amendments. 

 
2 Evidence is required to demonstrate that a minimum of 20 faults and/or problems 

relating to fibreboard packaging have been rectified and solved.  This evidence must 
include the following: 
– at least four fibreboard packaging production faults related to materials; 
– at least four fibreboard packaging production faults related to machinery and/or 

equipment; 
– at least two workplace problems which may include but are not limited to problems 

relating to – workflow, workplace procedures, workplace systems, record keeping, 
communication of information. 

 
3 For assessment against this unit standard candidates must complete and sign off a 

logbook. 
 
4 Definitions 
 Faults and problems refer to conditions in product, machinery, equipment, resources, 

or systems that result in not meeting the highest quality standards for product or 
service. 

 Workplace practices refer to the documented procedures for the machine and/or 
workplace. 
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Outcomes and performance criteria 
 
Outcome 1 
 
Troubleshoot and rectify faults when undertaking fibreboard packaging production and 
solve workplace problems. 
 
Performance criteria 
 
1.1 Fibreboard packaging production faults encountered when undertaking printing 

production operations are identified, analysed, and their causes explained in 
accordance with workplace practices. 

 
1.2 Fibreboard packaging production faults are rectified, and the procedures for 

rectifying these faults are explained and recorded, in accordance with 
workplace practices. 

 
1.3 Workplace problems are solved, and the procedures for solving these problems 

are explained and recorded, in accordance with workplace practices. 
 

 

Replacement information This unit standard was replaced by skill standard 40348. 

This unit standard replaced unit standard 23737. 

 
This unit standard is expiring.  Assessment against the standard must take place by 
the last date for assessment set out below. 
 
Status information and last date for assessment for superseded versions 

Process Version Date Last Date for Assessment 

Registration 1 20 September 2012 31 December 2027 

Review 2 28 November 2024 31 December 2027 

 

Consent and Moderation Requirements (CMR) reference 0005 

This CMR can be accessed at http://www.nzqa.govt.nz/framework/search/index.do. 

http://www.nzqa.govt.nz/framework/search/index.do

