NZQA Expiring unit standard 28838 version 2

Page 1 of 2
Title Apply knowledge of a professional range of hair products to
complement salon services
Level 4 Credits 4
Purpose This unit standard is for people in the hairdressing industry who

wish to gain knowledge of a full professional range of hair
products in order to select and recommend suitable hair
products to complement salon services.

People credited with this unit standard are able to demonstrate
knowledge of a professional range of hair products, and select
hair products from a professional range to complement salon

services.
Classification Beauty Services > Hairdressing
Available grade Achieved

Guidance Information

1 Definitions
Hair type includes but is not limited to — normal, fine, dry and/or damaged, oily,
colour-treated hair, permed hair type. In this unit standard, hair type is determined
through a hair and scalp analysis.
Legislative requirements refer to the obligations of the employer and/or employee
under the Health and Safety in Employment Act 1992 and Health (Hairdressers)
Regulations 1980.

2 In this unit standard all work must comply with legislative requirements and must
ensure optimum hair condition and maximum client comfort at all times.

Outcomes and performance criteria
Outcome 1
Demonstrate knowledge of a professional range of hair products.

Range products within the professional range must include but are not limited to —
shampoo, conditioner, wet and dry styling products and treatments.

Performance criteria

1.1 The professional range is described in terms of its distinctive features, benefits,
and ingredients.
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1.2 All products within the professional range are described in terms of purpose,
suitable hair and scalp types, and application.

Outcome 2

Select hair products from a professional range to complement salon services.

Range  selection of products to complement a minimum of five salon services is

required;

for each service selection must include but is not limited to the following types of
products from the professional range — shampoo, conditioner, styling, finishing,

treatments.

Performance criteria

2.1 Products selected for use in-salon match hair type and scalp requirements.
2.2 Products selected for use in-salon match intended outcome of service.
2.3 Products selected for recommendation to each client for home haircare are

consistent with hair and scalp requirements, and completed service.

This unit standard is expiring. Assessment against the standard must take place by

the last date for assessment set out below.

Status information and last date for assessment for superseded versions

Process Version | Date Last Date for Assessment
Registration 1 19 March 2015 31 December 2026

Review 2 29 June 2023 31 December 2026
Consent and Moderation Requirements (CMR) reference 0020

This CMR can be accessed at http://www.nzga.govt.nz/framework/search/index.do.
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