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Title Demonstrate knowledge of command and control structure of an 
emergency service provider 

Level 2 Credits 2 

 

Purpose People credited with this unit standard are able to demonstrate 
knowledge of:  
- the command and control structures of the candidate’s own 

fire and emergency agency’s employer or host organisation; 
and 

- the responsibilities and command and control of the 
candidate’s own fire and emergency agency’s employer or 
host organisation when working with other emergency 
services. 

 

Classification Fire and Rescue Services > Fire and Rescue Services - 
Generic Fire Fighting 

 

Available grade Achieved 

 

Guidance Information 
 
1 Compliance with the fire and emergency agency’s Health and Safety policy and 

procedures is mandatory. 
 
2 Definitions 
 Emergency services can include but is not limited to – the New Zealand Fire Service, 

rural fire authorities, local airport rescue fire service providers, local New Zealand 
Defence fire brigades, local industrial fire brigades, New Zealand Police, Civil 
Defence Emergency Management Groups (local authorities), ambulance providers, 
urban search and rescue, and local community rescue teams. 

 Fire and emergency agency’s requirements refer to policies, procedures and 
supporting documentation on safety and operations set down by each fire and 
emergency agency employer or host organisation. 

 
3 Assessment against all outcomes must be in accordance with the fire and emergency 

agency’s requirements. 
 

Outcomes and performance criteria 
 
Outcome 1 
 
Demonstrate knowledge of the command and control structures of the candidate’s own fire 
and emergency agency’s employer or host organisation. 
 



NZQA unit standard 3278 version 5 
 Page 2 of 3 

 

The Skills Organisation 
SSB Code 100401 

© New Zealand Qualifications Authority 2021 

 

Performance criteria 
 
1.1 Command and control structure for the candidate’s own fire and emergency 

agency’s employer or host organisation is explained. 
 

Range organisational structure, small incidents, large incidents. 
 
1.2 Positions of personnel of the fire and emergency agency’s employer or host 

organisation are identified from insignia and/or rank marking on both station and 
operational dress. 

 
1.3 Responsibilities of the candidate and of the person to whom the candidate is 

directly responsible in the operational and station settings are explained. 
 
Outcome 2 
 
Demonstrate knowledge of the responsibilities and command and control of the 
candidate’s own fire and emergency agency’s employer or host organisation when working 
with other emergency services. 
 
Performance criteria 
 
2.1 Responsibilities and command and control of the fire and emergency agency’s 

employer or host organisation for fire incidents are explained in terms of 
statutory responsibilities. 

 
2.2 Responsibilities of both the candidate’s own fire and emergency agency’s 

employer or host organisation and that of other emergency services are 
explained when at multi-agency incidents. 

 
Range as specified by candidate’s own fire and emergency agency’s 

employer or host organisation, any two of – the New Zealand Fire 
Service, a rural fire authority, a local airport rescue fire service 
provider, local New Zealand Defence fire brigade, a local industrial 
fire brigade, New Zealand Police, Civil Defence Emergency 
Management Groups (local authorities), an ambulance provider, 
urban search and rescue, a local community rescue team. 

 

 

Planned review date 31 December 2023 
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Status information and last date for assessment for superseded versions 

Process Version Date Last Date for Assessment 

Registration 1 16 March 1995 N/A 

Review 2 27 May 1998 N/A 

Review 3 25 March 2004 N/A 

Review 4 20 November 2009 N/A 

Revision and 
Rollover 

5 30 September 2021 N/A 

 

Consent and Moderation Requirements (CMR) reference 0039 

This CMR can be accessed at http://www.nzqa.govt.nz/framework/search/index.do. 
 

Comments on this unit standard 
 
Please contact The Skills Organisation reviewcomments@skills.org.nz if you wish to 
suggest changes to the content of this unit standard. 
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