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Title Provide aircraft movement information for airport users
Level 3 Credits 2
Purpose This unit standard is intended for information services officers

at an airport.

People credited with this unit standard are able to provide
information at an airport on aircraft movements and obtain
information at an airport on aircraft movements.

Classification

Aviation > Airport Operations

Available grade

Achieved

Guidance Information

1 Definition

The term airport refers to aerodrome as per Civil Aviation Rules.

2 Reference to enterprise procedures means that all activities must comply with the
requirements contained in the current airport exposition, current airport company
manuals and procedures, and any relevant legislative and/or regulatory
requirements, which may include but are not limited to: Civil Aviation Act 1990,
relevant Civil Aviation Rules, New Zealand Defence Force (NZDF) Policy.

3 International Air Transport Association (IATA) is a commercial association serving
airlines, airports, operations and infrastructure, passengers, air cargo, freight
forwarding companies, travel agents, and governments.

Outcomes and performance criteria

Outcome 1

Provide information at an airport on aircraft movements.

Performance criteria

1.1 Abbreviations used to provide information conform to IATA conventions.

Range

may include but is not limited to — places, airline descriptors, time,
information.
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1.2 Information given to airport users is in accordance with current airline operators
and/or Air Traffic Services (ATS) information.
Range may include but is not limited to — arrival time, departure time,
travelling time, local time, time adjusted for time zones.
Outcome 2
Obtain information at an airport on aircraft movements.
Performance criteria
2.1 Information is sourced from airline operators and/or handling agents in
accordance with enterprise procedures.
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This CMR can be accessed at http://www.nzga.govt.nz/framework/search/index.do.

Comments on this unit standard

Please contact ServicelQ qualifications@serviceig.org.nz if you wish to suggest changes
to the content of this unit standard.
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